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Case Study: a 19-year-old female
Question 1
One of the major ethical issues in healthcare is the lack of confidentiality among healthcare professionals. Lack of confidentiality occurs when healthcare professionals are not able to keep their patient's information secret (Unemo et al., 2017). Like in the given case study, the receptionist and the nurse shares the historical health information of the patient and this is making the patient anxious as well as afraid. The immediate action that I would take is to encourage the nurse and the receptionist to cease discussing the patient's health conditions and even stay aside. Another action that would be helpful in providing the necessary care is to listen to the patient. Listening to a patient is one of the ways of showing empathy to a patient, and they become open to physicians. 
Question 2
One of the most common STIs is chlamydia that is spread from an infected person to a healthy one through unprotected sexual activities. Persons with chlamydia may seem asymptomatic in the early stages, but they may later develop symptoms such as bleeding during menstruation, bleeding during urination, and unusual vaginal discharge (Unemo & Jensen, 2017). Gonorrhea is the other type of common STIs, and gonococcus is the bacteria that is said to cause this disease. Gonorrhea is spread through having unprotected sex either through the vagina or oral. Patients with gonorrhea may have symptoms like yellow vaginal discharge and pain during periods. In addition, trichomoniasis is a common STI that is caused by Trichomonas vaginalis. The common symptoms of trichomoniasis include unusual vaginal discharge, pain when urinating, and itchiness in the genital areas.
Question 3
One of the physical examinations for the patient is a general observation. General observation would be beneficial since it would help me in identifying the physical appearance of the patient. For example, in the given explanation about the patient, she seems anxious and afraid. Another physical examination would be an inspection. Inspection is important because it helps in identifying elements such as smell, sound, and location. For example, an inspection would help in determining the smell of the vaginal discharge by the patient as well as the location of the pain being experienced. The findings that support the possibility of STI include the smell and color of the vaginal discharge (Unemo et al., 2017). In most cases, patients with STIs release a yellow or brown discharge with an unpleasant smell. 
Question 4
A differential list is one that contains the most likely health conditions that may be contributing to a patient's symptoms. In the given scenario, the patient is showing symptoms like pain in the abdomen and a malodorous discharge through the vagina. The possible conditions to be included in the differential list include chlamydia, gonorrhea, and Herpes (Unemo et al., 2017). These diseases are included in the differential list as possible conditions contributing to the symptoms of the patient because they share common symptoms like the ones given about the patient. The most common symptoms of the above health conditions among women include experiencing pain when urination, during monthly periods and bleeding during menstruation, when urinating and after having sex.
Question 5
The commonly diagnosed STIs that should be reported to the state's department of health are chlamydia, gonorrhea, and herpes (Unemo & Jensen, 2017). Besides the information pertaining to the STIs, the other information that needs to be reported to the department of health is the results from the tested specimen as well as the materials used. The other information that should be reported is that pertaining to the name, date of birth, ethnic group, and residence of the patient. Besides, the names of the provided treatment interventions, as well as the name of the physician who attended to the patient, should be reported. The date when the involved specimen was collected should also be reported.  
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